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1. LIEJI OCBOEHUS YYEBHOW TUCIUTITMHBI

1.1. Heap npenogaBaHusl JMCUMILVIMHBI. QDOPMHUPOBAHUE Y CTYICHTOB LIEIOCTHOW CHCTEMBI 3HAHUN U
HABBIKOB, HEOOXOMWUMBIX IS MPO(IMIAKTHKH, NPEAYNPEKACHUS W yHpaBICHUSI KOH(DIUKTaMH B
couuanbHON 1 podeccroHanbHOM chepax.

1.2. 3apauu u3y4eHns JMCHUTINHBI.

- 00ecIeunTh IMEeOCTHOE, CHCTEMHOE, KOHIENTYallbHOe W3YUeHHE CTyICHTaMH MaTepuajia B 00JacTH
KOH(DIUKTOIOTHH;

- OCBETHUTbH U3Yy4CHUE (YHKIIHHA, TPUIHH, TUIIOJIOTUN KOH(PIUKTOB, YIPABICHHS KOH(IUKTaAMH;

- O3HAKOMHUTh OYAYIIHX CHENHAINCTOB C TEOPETHYSCKHUMH TMpoOiIeMaMi KOHQIUKTONOTUH, C
COBPEMCHHBIMH ITOAXOJaMH K TIPEIYNPEIKACHUIO W Pa3peIICHUI0 Pa3HOMOPSIKOBEIX KOH(IIUKTOB,
BO3ZHUKAIOUIUX B YCIOBUIX KapJUHAIBHO U3MEHSIONINXCS MPOU3BOACTBEHHBIX OTHOIICHHUIA;

- OOY4YHTPH CTYJIEHTOB OCHOBaM YTIPABJICHUSI CBOMM IICUXOJIOTHYECKUM COCTOSIHUEM B YCIIOBHAX OOIICHUS,
YMEHUS MPUMEHATh TEXHOJIOTHH aHAIN3a KOH(PIMKTHBIX MPOo(heCCHOHANBHBIX CUTYaIui, 3 (HEeKTHBHOTO
OOIICHHS U TIPAKTUYECKOTO YIPABICHUS KOHPJIMKTOT€HHBIMU MPOIIECCAMHU B OPTaHU3aIUAX;

- chopMUPOBaTh Y CTYJACHTOB TOTOBHOCTh M CIIOCOOHOCTD K aHAIN3Y KOH(MIUKTHBIX MPOPECCHOHATBHBIX
CUTYyaluii, MOJEIINPOBAaHUS CTPATETHH M TEXHOJIOTUU KOHCTPYKTUBHOTO CTHJIS OOIICHHS HIJISI PEIIeHUs
KOHKPETHBIX POPECCHOHABLHBIX 3a/1a4.

2. MECTO YYEBHOM JUCLMIIJIMHEI B CTPYKTYPE OOII BIIO

Jucuumnuaa b1.B.JIB.03.02 «KoHdnukTonorus» OTHOCHUTCS K AUCHUIUIMHAM 10 BBIOOpY bioka Bl
«Jlncuurmmuael (MoayH)» pabdodero yuednoro mrana OOIlI BO mo mampasmennto moarotosku 14.03.02
«Snepusle ¢uszuka u  TexHOJOTHM». (OCOOCHHOCTHIO JUCHUIUIMHBI SBISETCS €€  IMPAKTHKO-
OPUEHTHPOBAHHBIA XapaKTep, YTO 00ECIeYMBACTCS BKIIOYCHHEM WHTEPAKTUBHBIX W JAHMATHOCTUYECKHUX
TEXHOJIOTHH B TIporpamMmy Kypca. OCHOBHasl 3amada Kypca — - CHOCOOCTBOBAaTh (OPMHPOBAHUIO H
Pa3BUTHIO y CTYACHTOB OIEPATUBHOTO M IO3UTHUBHOI'O MBINUICHUS, BHUMAHHS K OKPYKAIOIUIHM,
HAOJIOATEIbHOCTH, OTBETCTBEHHOCTH, TOJEPAHTHOCTH, MOOWMIBLHOCTH, CHOCOOHOCTH K pedIieKkcuu,
KPEaTHBHOCTH.

3. KOMIIETEHILIMM CTVYJIEHTA, ®OPMMPYEMBIE B PE3YJIbTATE OCBOEHUS YUEBHOM
JUCHUIIMHBL / OXWUIAAEMBIE PE3VJIBTATBI OBPA3OBAHUA W KOMIIETEHIIMU
CTYJIEHTA I10 3ABEPLIIEHUM OCBOEHU S ITPOI'PAMMBI YUEBHOM JIUCLIATIIVHBI

KomnerentHOocTHasT Mojaenb cooTBercTByeT TpeboBanmsm OC BO HUAY MUOU no HampaBieHUIO
noarotoBku 14.03.02 «SnepHbie GpuU3MKa U TEXHOJIOTUNY.

B pesynprare wu3yuyeHHsS OUCHUIUIMHBI OOYYalOIIMMHUCS JOJDKHBI OBITH OCBOEHBI CIEAYIOIINE
KOMIIETCHLIUH:

YK-2 - cnocoOHOCTH OMpeAensaTh KPYT 3aJad B paMKax IMOCTABICHHOW LEIH U BHIOMPATh ONTUMAalIbHBIC
CHOCOOBI UX PELICHUs], UCXO U3 AEHCTBYIOIINX IPAaBOBBIX HOPM, UMEIOLIUXCS PECYPCOB M OTpaHUYCHUH;
YK-3 - cnocoOHOCTh OCYIIECTBISITH CONHMAIbHOEC B3aMMOJICHCTBHE W PEaIH30BBIBATH CBOIO POJb B
KOMaH/IE;

YK-5 - cmocoOHOCTh BOCHPHHHUMATh MEXKYJIbTYPHOE pazHooOpasue oOmecTBa B COLMANIBHO-
HCTOPUYIECKOM, ITHIECKOM U (GHUI0cO(HCKOM KOHTEKCTAX;

YK-9 - cnocoOHOCTh UCTIONB30BaTh 0a30BbIE NEPEKTOIOTHIESCKUE 3HAHUS B COLUAIBHON 1
npodeccoHaNbHOI cepax.

B pesynbraTte ocBoeHus 1ucHUIUIMHB «KoH(pIUKTOMOTHIY 00yYatonuiicss JOMKeH:

3namep:

- BUJBI PECYPCOB U OTPaHMYEHUI A peuieHus npodecCHOHANBHBIX 3a1ad; OCHOBHBIE METOIbl OLICHKU
Pa3HBIX CIIOCOOOB peleHHs 3aay; JeHCcTRYIoIIee 3aKOHOAATEILCTBO U MIPaBOBbIE HOPMBI, PErYIHPYIOIINe
npoQecCHOHANBHYIO AESTENFHOCTD;

- OCHOBHBIE TIpUEMBI W HOPMBI COIMAIBHOIO B3aNMMOACWUCTBUS; OCHOBHBIE MOHATHSA M METOJBI
KOH(DJIMKTOJNIOTUY, TEXHOJOTHMM MEXIMYHOCTHOH M TIPYIIOBOM KOMMYHHUKAlMd B  JI€JIOBOM
B3aNMOJICHCTBUH;

- 3aKOHOMEPHOCTH U OCOOCHHOCTH COLIMATbHO-UCTOPUIECKOTO PA3BUTHUS PA3INYHBIX KYJIbTYpP B 3THUECKOM
1 hpnocohCKOM KOHTEKCTE;



- IcuX0o(U3NIECKIe OCOOCHHOCTH Pa3BUTHSA ACTECH ¢ MCUXUICCKUMU U (W) HU3UIECKUMH HEIOCTaTKaMH,
SaKOHOMepHOCTeﬁ ux O6y‘IeHI/I$I 1 BOCIIMTaHMUA, OCOGGHHOCTI/I IIPUMCHCHUA 633OBI)IX I[e(beKTOJIOI‘I/I‘-IeCKI/IX
3HaHUH B COUUATBHON 1 ipodeccrHoHanbHOH chepax.

Ymemo:

- POBOJUTD aHAJIM3 MIOCTABICHHOHN 1IeTH U OPMYJIMPOBATh 33a4K, KOTOPhIe HEOOXOIMMO PELIUTh IS e
JIOCTHKCHUS;, aHAIM3UPOBATh aJbTCPHATHBHBIC BApUAHTHl PEIICHHN IS JOCTH)KCHUS HAMCUCHHBIX
pe3yNbTaTOB; KCIIOJNB30BaTh HOPMATHBHO-IIPABOBYIO JOKYMEHTamui0 B cdepe mpodeccHoHanbHOM
NeSITeTbHOCTH;

- YCTaHaBIWBATh M MOAJEPXKHUBATh KOHTAKThl, OOECIIEYMBAIONINE YCIEUIHYI0 paboTy B KOJUIEKTHBE;
MPUMEHSATh OCHOBHBIE METOABI U HOPMBI COIMATbHOTO B3aMMOCWCTBUS IS peaU3alliil CBOCH POJId H
B3aMMO/ICHCTBHUS BHYTPH KOMAaH/IbI;

- TIOHMMaTh M BOCHPUHHMMATH pazHooOpa3we oOlIecTBa B COLUUAIBHO-HCTOPHYECKOM, 3THYECKOM H
¢$u10cOPCcKOM KOHTEKCTE;

- IJTAHUPOBATh M OCYIIECTBIATH MPO(MECCHOHANBHYIO NEATEIFHOCTh Ha OCHOBE NPUMEHEHHS 0a30BBIX
I[e(l)eKTOJ’IOI‘I/I'-IeCKI/IX 3HAHUH C Ppa3JIM4YHbIM KOHTUHI'CHTOM.

Bnaoems:

- METOJAMKAMH pPa3padOTKH I[eTH W 3aJad TPOEKTa; METOJAaMH OIEHKH IOTPEOHOCTH B pecypcax,
MIPOAOIDKUTENIFHOCTH M CTOMMOCTH ITPOEKTa, HABBIKAMHU paOOTHI C HOPMATHBHO-TIPABOBO TOKYMEHTAITHEH;
- HpOCTeﬁHIPIMPI METOJaMU U ITpUueMaMu COLUaJIbLHOT'O BSaHMOHeﬁCTBHH u paGOTBI B KOMaH/JIC,

- TPOCTEUIIVMMH METOJaMH aJEKBAaTHOTO BOCIPHUATHS MEXKYJIBTYPHOTO MHOrooOpasusi oOmiecTBa c
COIMATBHO-UCTOPUIECKOM, ITHYECKOM U (MIOCO(PCKOM KOHTEKCTax; HaBBIKAMU OOIIEHHWS B MHUPE
KYJIETYPHOTO MHOTOOOPa3usl C UCTIOJIb30BaHHEM 3THUECKUX HOPM TIOBE/ICHUS;

- HaBBIKAMHM B3aUMOJCWCTBHUS B COLMANBbHOW M TpodecCHOHaIbHOH cdepax ¢ JTUIAMH, UMEIOLIMMU
pa3nuyHble MCUX0opu3nYecKre 0COOEHHOCTH, TICHXUYeckrue U (Mn) Gu3ndecKre HeJOCTATKH, Ha OCHOBE
MPUMEHEHUS 0a30BBIX AEPEKTOIOTHUCCKIX 3HAHHM.

4. CTPYKTYPA U COIEP)KAHUE YUEBHO! JUCLIMIIIVHBI

Cemectp | Tpynoem- OOmwmit Jlexuum, [pakTtru. | Jlabopar.| CPC, dopma
KOCTb., 0o0BeM Kypca qac. 3aHATHUS, pabotsl, | dac. Kontpous,
Kp. gac. gac. gac. JK3./3aueT
3 2 72 18 36 - 18 sauer
OO01mast TpyTI0eMKOCTh JUCHUIUIMHBI COCTAaBIIsIeT 2 KpeawTta, 72  yaca.
Ne Paznen yuebHoit Buns! yueOHOW A€ATENBHOCTH, Texyumii ATtTrecramnus Maxkcn
n/n JUCLUILIAHBI BKJIIOYasl CAMOCTOSTENbHYIO KOHTPOJIb paszena MaJbHbIN

E paboTy CTYyICHTOB U yCIeBaeMOCTH (nedens, Oasut 3a

%’( TPYIOEMKOCTB (B Yacax) (neoens, ¢opma) paszen *

an) Jlexupn Ipakr. | Camocr. ¢opma)

3aHATHs/ | pabota
CeMUHAPBI
3 cemectp
Paznen (moayan) 1.
Teoperuxo-
METO10I0THYECKHE
OCHOBBI
KOH()JIMKTOJIOr UM
1 | Tema 1. BBenenue B 1-2 1 2 1 1-2 "Hepenu, 5
KOH(IIMKTOJIOTUIO /3, orpoc,
YCTHBIE
BBICTYIUICHHS
Ha CEMHHape
2 | Tema 2. Meronomorus | 3-4 1 2 1 3-4 nenenu, 5
U3y4YeHUst KOHQIUKTOB /3, orpoc,
yCTHbBIE




BBICTYTUICHHSA
Ha CEeMHUHape
Tema 3. Uctopust 5-6 1 2 1 5-6 menenu, | TepMuHOIOTH 5
CTaHOBJIEHHUS /3, orpoc, YeCKHuil
KOH(I)J'II/IKTOJ'IOFI/II/I KakK YCTHBIC JUKTAHT
HayKH. 3BOH}OL[I/I)I BBICTYIIJICHUSA
KOH()JIMKTOB. Ha CeMHUHape
Paznen (moxyan) 2.
Kondaukr kak
COLUATbHBIN
¢enomen
Tewma 4. [Toustue u 7-8 1 2 1 7-8 Henenu, 5
(heHOMEHONOTHA I/3, ompoc,
KOH(IIIKTA YCTHEBIE
BBICTYTUICHHSA
Ha CEeMHUHape
Tema 5. IIpobnema 9-10 1 2 1 9-10 Henenw, 10 vexemns, 5
THUIIOJIOTHA 1/3, OTIPOC, | KOHTPOJIbHAS
KOH(JIUKTOB YCTHBIC pabota
BBICTYIIJICHUSA
Ha ceMHHape
Tema 6. 11-12 1 2 1 11-12 nenenu,| TepmuHomoru 5
XapakrepucTuka /3, ompoc, YEeCKUH
OCHOBHBIX BHJIOB YCTHBIC JIUKTaHT
KOH()IHKTOB BBICTYIUICHHS
Ha CeMHHape
Paznen (moayasb) 3.
Teopus u npakTHKa
yIpaBJieHHSI
KOH(JIMKTAMH
Tema 7. OcHOBBI 13-14 1 2 1 13-14 nenenn, 5
yIpaBiIeHUs /3, ompoc,
KOH(JIMKTaMH YCTHBIE
BBICTYIIJICHUSA
Ha ceMHHape
Tema 8. 15-16 1 2 1 15-16 nenenu, 5
[Iporao3upoBanue, /3, ompoc,
poUITaKTHKA, YCTHBIC
MPeIyTIPEeKACHUC BBICTYTUICHHS
KOH(JIMKTOB Ha CeMHHape
Tema 9. 17-18 1 2 1 17-18 vepenn, TepmuHONOTH 10
PerynupoBanue u /3, ompoc, YECKUH
paspemieHne YCTHEIE JUKTAHT,
KOH(JIMKTOB BBICTYIUICHHsI| TecT, pedepar
Ha CEeMHUHape
Bcero 18 36 18 50
3auer 0-50
Hroro 3a 3 cemecTp: 100

5. OBPA3OBATEJIbHBIE TEXHOJIOI'MU

[lpu peanmzaumu pa3nUYHBIX BUAOB Yy4eOHOH pabOTBI B paMKax Kypca IPEeIyCMOTPEHO
UCIIOJIb30BAHKE CIIEIYIOLINX 00pa30BaTENbHBIX TEXHOIOTUH:

1. Jlexmuu mpOBOAATCS C TNPUMEHEHHEM MYJIbTUMEIUNHBIX CpPEeICTB OOydYeHHs B BHIE
npe3eHTauun PowerPoint, ¢ nensio B HanOojee KOHIEHTPUPOBAHHOM BUIE IMPEICTABUTH MaTepHall C
YKa3aHUEM 3HAYMMBIX MOMEHTOB COJEP)KaHUS NHUCLUUILUIMHBL, OCBEIICHHEM OCHOBHBIX IOHATHH H
KaTeropHid, a Takke A1 GOPMUPOBAHUS y CTYICHTOB OOIIEro MPEACTaBICHUS O MECTE AMCUUILIMHEI B



obmem mepeune mucruuH OOIT BO 14.03.02 «SnepHble Gu3uka W TEXHOJIOTUM» M O (OPMUPYEMBIX

3TOU JUCHUIIIMHON KOMIIETCHIIUIX.

2. IlpakTuueckue 3aHATHS MPOBOISITCA B MHTEPAKTUBHOU (opMe OOIICHUS CTYICHTOB MEXIY

c0o00¥ W 3aCIyIIMBaHWUU MTOKJIAJ0B, IMOATOTOBJICHHBIX CTyIeHTaMHU. JlOKiambl CTYyIEHTOB 00S3aTEIBHO

AOJDKHBL COINPOBOXKAATHCA MNMPE3CHTAIUAMU, B KOTOPBIX TE3MCHO H3JIAralOTCA OCHOBHBIC IIOJIOXKCHHUA

u3naraeMeix mpobseM. OObeM Tpe3eHTANM — He MEHEe IIATH CIIAWI0B, HE CUHMTAasl TUTYJBHBIN claii,

JIOKJIaJ HE JMOJDKEH TMPEBHINATh NOecATH MHHYT. [lpemomaBarens Iociie MPEACTABICHUS IOKIaaa

OpraHu3yeT OOLIETPYNIIOBYIO AUCKYCCHUIO II0 MPEICTaBICHHON pobiieme.

3. Kaxzayro Heaemo mperofaBaTeieM MPOBOAWTCS TEKyIIas KOHCYJIbTaIWs. Bompockl MOXKHO

3adaBaThb JIMYHO NPETIOAaBaTCIIIO B HA3HAYCHHOC BpEMHI.

6. OLIEHOYHBLIE CPEACTBA JUIA TEKVYILEI'O KOHTPOJIA VYCIIEBAEMOCTH,
[IPOMEXYTOYHOM ATTECTALIMKA 10 WTOI'AM OCBOEHMSA AUCLUIUIMHBI U

YYEBHO-METOAMYECKOE

CTYAEHTOB.

OBECIIEHEHUE CAMOCTOSTEJIBHOMU PABOTBI

IpakTyeckue 3aHATHS (CEMUHAPBI)

Ne TemaTuka O6cyxkmaemMble BOIPOCH
/Tl | TPAKTUYECKHUX 3aHSATHHA
(cemHrHApOB)

Pazpen (monyJin) 1.

TeopeTuxo-

METOA0JIOTHYECKHE

OCHOBBI

KOH(JINKTOJOTHH

1 | Tema 1. Benenue B - KoH(MAUKTOIOTHS B CUCTEME COLMATBHBIX TUCIUILINH.

KOH(IJIMKTOJIOTHIO - Obmee npeacTaBieHe 0 KOH(PIUKTOIOTHH, €€ MECTE ¥ 3HAYSHUH s
pEIIeHus COIUATBHBIX U MTPO(EeCCHOHANTBHBIX 3aad.
- [loHsTHIiHBIN anmapaT KOHQIUKTOIOTHH.
- 3HaueHUe KOH(MIMKTOJIOTHH B XH3HU COBPEMEHHOTO CIEIHATUCTA.

2 | Tema 2. MeTomonorus - MeTogonorudeckne 0CHOBBI KOH(JIUKTOIOTHH.

M3yYeHUs KOH(IUKTOB - MeTogonorndeckne MpUHITUIIB UCCIETOBAHUS KOH(DIUKTOB.
- CHCTEMHBIN MOJXO0 K U3YUEHHIO KOH(IUKTOB.
- AHanmu3 ¥ yHHBEpCallbHas MOHATHIHAS CXeMa ONMUCAHUS KOH(IHUKTY
(A.S. AHmyTioB).
-  Croeuuduyeckre W HECHEUU(PUUYESCKHE METOABl  HM3YUYCHUS]
KOH(IIUKTOB.
- [IpuMeHeHne MEeTOI0B TICHXOJIOTHH B KOH(MIMKTOJIOTHH.

3 | Tema 3. Uctopus - [IpennochuIKy BOZHUKHOBEHHS KOH(PIMKTOIOTHIECKUAX HICH.
CTaHOBJICHHUS - Ucropudeckue ycioBrsi BOSHUKHOBEHHS KOH(DIUKTOIOTHH.
KOH()IMKTOJIOTHH KaK - OBomonus  KOH(JIUKTOIOTMYECKMX  B3TJSA0B B HCTOPHH
HayKd. DBOIIOLUS ¢mnococko-coMaNEHON MBICIH: JIPEeBHEE BpeMs, CpeIHHE BeKa,
KOH(IIUKTOB. HOBOE BpEMsI.

- [lepuoppl, 3Tanbl CTAaHOBICHUS KOH(QIMKTOIOTHH.
- I'eHesnc W SBOMIONMIONUS HAYYHBIX BO33PEHUH O KOH(QIUKTE!
JlnHamuka KOH(IIUKTOB.
- XapaKkTepuCTHKa OTEeUECTBEHHOHN 1 3apy0exHONH KOH(PINKTOIOTHH.
- [Icuxonoruyeckas Tpajuvs U3yUYCHUS] KOH(DIUKTOB.
Pazpnen (monyJib) 2.
Kondaukr kak
COMAJIbHBIN (heHOMEH




4 | Tema 4. [lousatue u - ConeprkaHue MOHATHS KOH(INKTA B OOBIICHHOM CO3HAHHH.
(eHOMEHOIIOTHS - Kareropuu npo6yieMHOT0 10JIsi OMCaHUs KOH(IUKTOB.
KOH(]IHMKTa - CTpyKTypHBIE U TUHAMHUYECKUE XapaKTePUCTUKN KOH(IIHUKTA.
- YHUBepcalbHas cxeMa OIMHUCaHUsI KOH(IIUKTA.
- Kon(mukTHas cutyanus u ee TUIBL. MHIHIEHT.
- ®opmynel koHQUKTOB (B.I1. [leiinoB).
- Kondummkrorensl: xapakrep u (opMbl IPOSIBICHISL.
- Teopus TpancakTHOTO aHamm3a (3. bepH).
- TloBeneHueckne XapakTEPUCTHKH OCHOBHBIX TpPaHCAKLUI: JUTS
(pebeHOK), pOIUTEITh, B3POCIIBIH.
5 | Tema 5. IIpobnema - [IpoGiema, ocHOBaHUS W BUABI KIacCU(UKAIINN KOH(DITUKTOB.
THITOJIOTHH KOHQIMKTOB | - ABTOpcKHe THHoIorun KoHGmuKToB (P. Jdapenmnopd, . Jloiu, A5
Annynos, A.W. lllununoB u ap.).
- CouuanbHeli KOH(QIMKT B €ro COBPEMEHHBIX MOIU(HUKAINAX
(ompeneneHue, YYacTHHKH, OCOOEHHOCTH, CYIIHOCTb, CTPYKTypa,
0c00EHHOCTH, )OPMBI, BUJIBI).
6 | Tema 6. Xapakrepuctrka | - BHyTpruim4HOCTHBIE KOH(IUKTHI (MOTHUBAIIMOHHBIC, KOTHUTHBHBIE,
OCHOBHBIX BHJIOB pOJEBBIC U 1IP.).
KOH(JIMKTOB - MeXITUYHOCTHBIE W BHY TPUTPYIIIIOBBIE KOH(IUKTHI.
- KoHIUKTBI THNIOB: «JIMYHOCTB-TPYIINAY, «TPYIIa-TPyIIIay.
- Oprasu3aiMoHHO-YIPaBIeHYeCKUE KOH(IUKTHI.
- [lonmuTveckne KOHPIHUKTHIL.
- [IpaBoBbIe (TOpHIMUYECKIE) KOHQIUKTHL.
- HatmonanpHO-3THHYECKHE KOH(IUKTHI U IP.
Paznen (monyJin) 3.
Teopus U IpaKkTHKA
ynpaBJeHust
KOH()VINKTaMH
7 | Tema 7. OcHOBBI - CTaHOBJICHNE TIPAKTUKU yTIPABICHUS KOHQIUKTaMU.
YIpaBIICHUSI - [lonsTHe ynipaBneHus KOHQIUKTOM.
KOH(IUKTaMU - CozepraHue ynpaBieHUs] KOHPINKTaMH.
- [IpoGyieMa TeXHOIOTH3AINH MTPOIIECCOB YIPABICHUS KOHPIUKTAMHU.
- MeHemKkMeHT B ympaBieHHH KOH(MJINKTAMH W COIHAIbHOE
MapTHEPCTBO.
8 | Tema 8. - CoOTHOILIEHHE TOHATUH «IIPOTHO3UPOBAHUEY, IPOMUIAKTUKAY H
[IporaosupoBanue, «TIpeaynpexaeHne» KOH(INKTOB.
npodrIakTHKa, - OmBIT 1 0COOCHHOCTH MPOTHO3UPOBAHUS KOH(MIMKTOB B Pa3IMIHBIX]
npeaynpexaeHue 001acTsIX HAYYHOT'O 3HAHMS.
KOH()IHKTOB - [Ipenynpexnenue u CTUMYITHUPOBaHIE KOH(IUKTOB.
- [IpenoTBpanienne KOHQIHUKTA.
9 | Tema 9. PerynupoBanue 1 - CylIHOCTb, COJICpKaHUE U TEXHOJIOTHH PETYIUPOBaHUS KOH(IUKTA.
pasperieHre KOHQIUKTOB| - Pa3pemenne KoH(IMKTa KaK 3aKTIOYUTEIbHBIA 3Tall YIPaBICHUS.
- CriocoOBbI BBIX0/1a U3 KOH(IIUKTA.
- [leperoBopsl B ympaBiieHUN KOHMIMKTOM KaK CIOXHBIH,
MHOT033/Ia4HbII MPOIIECC U CPEACTBO Pa3pelieHusT KOH(IUKTOB.
- leMOKpaTHYeCKHE TEXHOIOTUH FOCYJapCTBEHHOTO YIIPAaBICHUS
KOH(DIIUKTaMH.

CamocTtosiTesqibHast padoTa

Ne
n/n

Ne pazgena TMCHUNTHHBI
u3 Ta0J. 3

TeMaTHKa caMOCTOATEIbHOMH PadoThI KonTpoas
(Oemanuzayus) BbITIOJIHEHUSI
padoThI

(Ompoc, Tect, 10M.
3a/iaHue U T.J1)

Pazgea (moayan) 1.

Teoperuko-




METOJ0I0THYECKHE
OCHOBBI

KOH(JIUKTOJI0T UM
Tema 1. - KoH(IUKTONIOTHS B CHCTEME COIMATIBHBIX JUCIUILINH, 1-2 venenu,
KoH(IMKTOIOrHs KaK XapakrepucTuka MEXXTUCIUTUIMHAPHBIX CBs3el, /3, ompoc,
UCCIEIYIOINX KOHIIUKT. YCTHBIE
HayKa 0 COLIMaJIbBHOM
- OOmee mnpencraBieHue 00 OOBEKTE M IPEAMETE  BBICTYIICHUS

B3aUMOJICHCTBUH.

KOH(JIMKTOJIOTNH, e MecTe W 3HAYEeHUH /ISl PelIeHHS]
COLIMAJIBHBIX U MPOPEeCCHOHATBHBIX 3a1a4. [lenu, 3anaqy
OTEYECCTBEHHOM KOH(JIUKTOIIOTHH. Otpacny
KOH(JIUKTOJOTHH.
- TlonaTuiineni anmapat KOHGIMKTOIOTHH. OCHOBHBIE
MOHSITHS, UCTIOJIb3yeMble B KOH()IMKTOIOTHH.
- 3Hauenne KOH(bJ'II/IKTOIlOFI/Il/I B JKM3HU COBPEMECHHOI'(Q
cneuuanucra. Poib KOH(IMKTOB B pa3BUTHH 00IIECTBA.

Ha CCMHUHApe

Tema 2. Metomonorus
M3y4YeHUs1 KOH(DIUKTOB.

- Metonosorudeckre 0CHOBbI KOH(IMKTONOTHH. O01IIHUe
MPEACTAaBICHUS O METOJIaX MCCIIEIOBAHMS U YIIPABJICHHS]
KoH(pauKkTamMu. MeTtoapl u3ydeHHs KOH(IMKTOB M WX
XapaKTePUCTHKA. Poins u XapaKTEePUCTHKA
CUTYAIIMOHHOTO METOJIa HCCIICOBAHUS KOH(IUKTOB.
- Meroponoruyeckue  MPHUHIMIBL  HUCCICIOBAHMS]
KoHQumKTOB. CHCTEMHBIH TOOXOA K HW3YYCHHI)
KOH(QIIMKTOB. YHUBepcalbHas TIOHATHHHAS CXeM4
onucanusi koudimkra (A.S. AHuynoB). DrTanbl aHaIKU33
KOH(JIHKTA.
- Croemuduyeckue W Hecmenu(pUIECKUE METOb]
H3y4YEHUs KOH(JIMKTOB. Bo3moxHocty
TNCUXOJIOTUYCCKHUX TECTOB B M3YUYCHHU U JUArHOCTHUKE
KOH(IMKTOB.  MeETOQuKH  ONpelelieHus  YPOBHS
BHYTPITUYHOCTHOU KOH(IUKTHOCTH. Uzyuenne
KOH(IMKTHBIX OTHOIICHWH B COLHUAIBHBIX TPYyIIax,
MopynpHas METOAWKA ITUATHOCTUKH MEKITUYHOCTHBIX
KOH(IINKTaX ALl AHILynIOBA. N3yuenue
cnemmdryecknx (opM B3aUMOAEUCTBHUS KaK MoJelei
KOH(IINKTA.

- [Ipumenenue METO/IOB MICUXOJIOTHH B
KOH(JIMKTOJOTUU: DKCIIEPUMEHTAIbHOE HCCIIEI0BAHUE]
KOH(JIMKTOB B JTADOPATOPHBIX YCIOBUSX; IKCIECPHUMEHTH]
C IPOBOLMPOBAHUCM KOHq)J'll/IKTOB B C€CTCCTBCHHBIX]
YCIIOBHUAX; OMNPOCHBIE METOJbI; BO3MOKXHOCTU TCCTOB B
oIpeJeNeHnl KOH(MIMKTHOCTH YeJIOBEeKa; METOAMKU H
METOIBI MEKITMYHOCTHBIX u MEXTPYIITOBBIX
KOH(JIMKTOB.

3-4 wenenu,
/3, ompoc,
YCTHBIE
BBICTYIUICHHS
Ha CeMHUHape

Tema 3. Ucrtopus
CTaHOBJICHUS
KOH(QUINKTOJIOTUM  Kai
HayKH. DBOJTIOLIHS
KOH(MITUKTOB.

- [IpeamnocbuTki BOZHUKHOBEHUS! KOH(IMKTOJIOTHYECKHX]
ujaei: mpobieMa HAacWIMS B PEIMTHO3HBIX YUCHHSX])
OTpaXeHHE KOH(IMKTOB B HCKYCCTBE M CpEICTBax
MaccoBOM WH(GpOpPManuy; MPAaKTHYECKHE 3HAHMA Kay
HCTOYHHMK KOH(IMKTOIOTHYECKNX nael. Mcropndeckue
YCJIOBHS BO3HMKHOBEHHs KoH(uKTOnoruu. Ilepmons,
3TaIbl CTAHOBJICHUS KOH(INKTONOTUH. XapaKTepUCTHKY
OTEYECTBEHHOW U  3apyOexHOW KOH(MIMKTOJIOTWH,
I'eHe3uc u 3BOIIOIMS HAYYHBIX BO33PEHUI 0 KOH(IIHKTE|
JluHamKKa KOH(IIUKTOB.

- DBOTIOLS KOH(IIMKTOJIOTHYECKHX B3TJISII0B B HCTOPHUH
¢unocodcko-conMaabHON  MBICIN:  ApEBHEE  BpeMs,
CpesHHWEe BEKa, HOBOE BpeMs. 3amaiHas COIHOJIOTHS]
KOH(IMKTa: conuan-JTapBUHM3M M MapKCHCTCKas]
teopus. IIpoGneMaTnka KOHMIMKTa B COLUONOTHH M,
Bebepa u D. Hropkreitma. DyHKIHOHATBHAS TEOPHs]
KOH(IINKTA T. 3ummens u CTPYKTYPHBIH
¢yskunonamm3m T. Ilapconca. Teopust «IO3UTHBHOA
(YHKIMOHAIBHOTO KOH(DITKTa JL. Kozepa.,

5-6 Henenwy,
/3, ompoc,
YCTHBIE
BBICTYIUICHHS
Ha CeMHHape




Kondumkraas monens obmectra P. Jlapennopda. Brian
H. Cmemsepa B Teoprio conMabHbIX n3MeHeHuH. O01mas]
teopus koHpmkTa K. Boynauara u 1.

- Ilcuxonoruyeckasi Tpaguuusi M3y4eHHsT KOH(IMKTOB
OOBsiCHUTENbHBIE MOJIENH KOH(DJIIMKTA
IIcuxomornueckue KOHIICTIITUHN BHYTPUJIMYHOCTHBIX]
KOH(IMKTOB: CTpyKTypa jmuHocTH 3.Dpeiina, Teopus
KOMIUIEKCa HETIOJHOLEHHOCTH A. Amiepa, y4eHHe o0
skcTpaBepcun M uHTpoBepcun K. IOHra; xonmermus
«IK3UCTEHIMATBHON auxoToMum» J. Dpomma, Teopus
TICUXOCOIHATHFHOTO Ppa3BUTHS 3. DpHUKCOHA,
MotuBaroHHble KoH(mukTeI K. JleBmHa w map)
WNuTpancuxudeckas wuHTepnperamus (3. Dpeiin, K|
Xopuu, D. OpuxcoH). CHUTyallMOHHBIE ITOJXOIBI:
KOH(UIMKT Kak (opMa arpecCMBHOTO OTBETa HA
BHEIIHIOIO CHUTyalMio; HuccienoBanus M. Jloiya;
KOH(IMKT Kkak ¢opMa OTBETa HAa KOHKYPEHTHYIQ
curyaumio; M. Ilepud: curyaumoHHbIH HOAXOA B
N3yYCHUH MEXXTPYIIIOBBIX KOH(JIIMKTOB,
Koraurusucrckue HOJXOIBI: KOH(IIUKT KaK
korautuBHEIH penomen (K. Jlesun, ®. Xaiinep) u mp.

- Hcropuss m3ydeHHs KOHQIIMKTOB B OTEYECTBEHHOM
Hayke ((B.H. Msacumes, B.C. Mepmun u ap.). Otpacn
oTedecTBeHHOW KoHpmuKTONOTHH. PONbh KOH(IMKTA W
€ro M3Y4CHHUs B Pa3BUTHH POCCHICKOTO 00IIeCTBa.

Pa3zpnen (moayaib) 2.
KoH@puuKT Kak
COHAJIbHBbIH (PeHOMEH

Tewma 4. [lonsitue u
(henoMeHonorus
KOH(IIUKTA.

- VcioBHS M NPUYMHBI BO3HUKHOBEHUS KOH(IMKTOB
CyLIHOCTHBIE 4epTHl, ¢byHKUIMH, CTPYKTYpa,
Kilaccudukanys, Tpolecc (JUHAMHKA) KOHG]IMKTA
ConepaHue TMOHATHSA KOHQIIMKTa B  OOBIIEHHOM
co3Hannu. OOpa3 KOH(MDIMKTHOW CHUTYaIlid, MOTHBEI
KOH(IINKTA, TIO3HIINU KOH(ITUKTYIOIINX
KOH(DIMKTYIOIMX CTOPOH M HX pOJIb B aHAIH3E
KOH(JIHKTA.

- KoHdnukT kak THN TpyOHBIX CcHTyauui. TpynHble
CUTYyalllH B XHU3HEAEATEIBHOCTH uenoBeka. [loBeneHue)
4yejoBeKka B TpyAHbIX  curyamusx.  CyObexT]
3aTpyJHEHHOr0 ¥  He3aTPyJHEHHOro  OOLIeHUs|
KoH(pMKkTOyCTOWYMBOCTL Kak BHJ ICHXOJIOIHYECKOH
YCTOMYUBOCTH.

- Kateropuu npoGieMHOT0 1101151 OMcanus KOH(INKTOB]
CYIIHOCTh KOH(]IMKTa, 00BEKT M IpenMeT KOH(QIINKTa]
XapaKTepPUCTHKH  00BbeKTa  KOH(IUKTAa.  [IpramHbl
BO3HUKHOBEHUS KOH(IJIUKTOB. CTpyKTYypHBIE
XapaKTepPUCTHKN KOH(DIMKTA: CTOPOHBI KOH(IHKTA,
YCJIOBHS, NpPEIMeT, MOTHBBI KOH(QIUKTA, BOCIPHATHE
KOHQIIMKTHOW  CHTyalluHW, JACHCTBHS  yYaCTHUKOB
KoH(pUKTa (CTHIM KOHGIMKTHOTO B3aUMOJEUCTBUS TI0)
Tomacy-KuiMeny), ucxon koHUKTa. {HHAMUYECKHE]
XapaKTepUCTUKH KoH(JMKTA! npeAKOH(IMKTHAS
CUTyalysl, WHIMICHT, OCKaJalus, KyJIbMUHAIMs,
3aBeplIeHre KOH(]IMKTA, MMOCTKOH(MIMKTHAs CUTyalus|
IMpouecc (nmHamuka) KOHQUIMKTA: OTambl, (asbl,
BO3MOKHOCTH paspereHus KOH(JIMKTA,
KoHCTpyKTHBHBIE M JECTPYKTHBHBIE  (DYHKIHH
koH(umkTa. JlmgHOCTH B KOHQmuKTe. IlocnmemcTBus
KOH(JIHKTA.

- VYHuBepcanbHag cXeMa ONUCAHUS  KOH(IIMKTA
Kon¢uuktHas cutyamus u ee tunbl. Munupent. Tpy

7-8 Henenu,
/3, ompoc,
YCTHBIE
BBICTYIUICHHS
Ha CeMHHape




bopmyIIBI KOH(IMKTOB (B.IL. IIleiiHoB),
KonduaukTorensl: xapakrtep ©u (QOpPMbI POSBICHUS,
Teopust TPaHCAKTHOTO aHaM3a ®. Bepn)
[ToBenenueckue XapaKTePUCTHKH OCHOBHBIX
TpaHcakMi: Ut (peOEHOK), POJUTEIb, B3POCIIBIM.

Tema 5. IIpoGaema
THUIIOJIOTHH KOH(IUKTOB.

- Ilpobnema, ocHOBaHHMSI M BHUABI KiaccU(DUKAIUH
KOH(IMKTOB: 10 chepe KU3HEAEATETHHOCTH JIIOJIEH, 110
HaIIpaBJICHUSM KOMMYHUKallUd B OpraHu3anusix, IIQ
Macmrabam ¥ reorpadu CBOEro paclpocTpaHEeHus, IIQ
XapakTepy TposBIeHHs ©  T.A. Tumonorus P
Hapennopda, tunomoruss W. [loiiua, OGa3ucHas
knaccuukanus xKoHGIUKTOB A.f. Anmymoa u AU
[MunmmoBa, kimaccuukamus KOH(DIMKTOB HA OCHOBE
noTpeOHOCTEH CyOBEeKTa B3aNMOICHCTBUSI.

- ConuanpHpli  KOH(IUKT B €ro COBPEMEHHBIX
Moau(UKAIHAX: OIpeJeleHuE, YYaCTHHKH,
0COOEHHOCTH, CYIIHOCTb, CTPYKTYpa, OCOOEHHOCTH,)
dopmbl, Buabl. KiaccoBeli M MOCIEKIACCOBBIH
KOH(]MKTHL. COlMaNbHBINA aHTarOHHU3M.

9-10 Henenu,
/3, ompoc,
YCTHBIE
BBICTYIUICHHS
Ha ceMUuHape,
KOHTPOJIbHAS
pabota

Tema 6. Xapakrepuctuka
OCHOBHBIX BHJIOB
KOH(JIUKTOB

- BHyTpuim4HOCTHBIE KOH(JIUKTHI (MOTHBAalMOHHbIE,
KOTHUTHUBHBIE, POJIEBBIE): XapaKTEPUCTUKA, CYLIHOCTh,
NPU3HAKH, BHIBl, CTPYKTypa, OCOOEHHOCTH, (HOpMBI,
reHesuc. [lonxonpl K HOHMMAHHMIO BHYTPHIMYHOCTHOT(
KOH(IUKTa: (PPeHIuCTCKUN TTOAX0J], TTOCTPPEHANCTKIE
KOHLIETIIINH, POJIEBBIE KOH(IMKTHI, TOJX0/] KOTHUTHBHOH
ncuxonornn.  Kmaccnpukanmss — BHYTPHIIMYHOCTHBIX
koH(pmukToB (K. Jlepun). IlepexxuBaHne Kak OCHOBA
BHYTPHJIMYHOCTHOT0 KOH(uKTa. [loBeneHue yenoBexa g
TPYZAHBIX CUTyalMsxX. [lociaencTBusi BHY TPHIIMYHOCTHBIX
koH(]MKTOB. CYyHUIIMAAIBHOE TIOBE/ICHHE.

- Mexnn4HOCTHBIE ¥ BHYTpUTpyHIIoBble KOHPIHUKTHI (K|
Jlesun, M. J[oitu, JI. Koszep, oTedecTBEHHBIE

HCCIIEIOBAHMSA): CYIIHOCTb, 0COOEHHOCTH,
KaccuduKanys, CTPYKTYpa. MeXrpynIoBbIe]
KOH(IIMKTBHI (MOTHBALMOHHBIH, CUTYaTUBHBIMH,

KOTHUTHBHBIM monxxoxpl). llpuumHBI W (axToph]
MEXIMYHOCTHBIX KOHGuKTOB (B. JIuakomsH). Mozaeny
MOBEICHUA JHYHOCTH B  KoHQumkTe. CTpaTeru
nmoBeneHus B curyanun KoHpiukTa (Tomac-Kunmen))
Tunbl KOHOIUKTHBIX JIMIHOCTEH.

- KoHpnukT THIIa «THYHOCTB-TPyMIaY: KiIaccuuKars
u ocobenHoctu. I[lonoeHne WHIUBHIA B TPYIIIE]
MO3UIUSY,  «CTATyC», «BHYTPEHHSISI  yCTAHOBKa»,
«pOITbY, «TPYIIIOBBIC HOPMBD) KaK MPHYHUHA KOH(IIUKTA
« [leHIUBU Ty au3alyis» B3aUMHOTO BOCIIPUSTHS.

- Konguukr THma «rpymma-rpynmay: kiaccudukams,
ocobennocty, (opmer. HeanmekBaTHOe coranbHOE,
TPYNIIOBOE  CpaBHEHWe. | pynmoBas  aTpuOymus.
CobpaHns, COBEIIaHWSA, MUTHHTH TPYIN; 3a0acTOBKH]
BCTPEUH JHIACPOB; TUCKYCCHH; IEPETOBOPHL.

- Opraau3anroHHO-yTIPaBICHIECKUN KOH(JIMKT!
OmpeneeHne, CYIIHOCTh, CHenuduka, MNPHIUHBI,
CTPYKTYDa, 0COOEHHOCTH, WCTOYHUKH, BU/IBI

[Mo3utuBHbIe ¥ HeraTuBHBIE (QyHKIMH. Koadduiment
COLIMAJIBHOM  HAIPSIKEHHOCTH  KaK  MHTErpajibHbIN
nokasaTeib KoH(unKTa B opranu3auuy. [lkana oneHky
koH(pmuktHOCTH  (C.M.  EMenbsnoB).  Ilpu3Haky
Ha3peBaroLIEro KOH(IMKTa B OpTaHM3aLH,
OOBeKTUBHBIE U CyOBEKTHBHBIC KOH(DINKTHI. 3a0aCTOBKA
KaKk KpaiHsis (opMa TMpOSBICHHS OpPraHU3aLHOHHOA
YIPaBIEHYECKOTO KOH(IINKTA.

- Ilonutnueckne KOH()IMKTBI Kak BUA HOJIUTHYECKHUX]

OTHOIICHWHA: OTpeNeNeHne, yYJYaCTHHKH, OCOOCHHOCTH,

11-12 nenenu,
/3, ompoc,
YCTHBIE
BBICTYIUICHHS
Ha CeMHHape




3aKOHOMEPHOCTH, THIIOJIOTHS. BHyTpunoiautuieckne
kpusuchl. [lonuTtmueckas Oopbba. Moaudukanys
noJuTHYeckoro koudukra B Poccun. Mexynapo/iHbli
KOH(IMKT. BoeHHbIH KOHQIUKT Kak Kpaiusas (opma
MPOSIBJICHUS] MEXXYHapPOIHOTO KOH(IINKTA.

- IlpaBoBoW  (ropuauyeckuii)  KOH(IMKT  Kay
JIEMCTBYIOIIAs CHJIa TapMOHM3AIMH 3aKOHOAATEIIbCTBA]
olnpelieJieHne, NpUpoJa, BUABL, JWHAMHKA, CTaJuH
pasBUTHS, HaIpaBlieHHOCTb. KOHQIMKTHI pazieneHus]
BJIacTeH, KOH(QIIUKTHI B TAPIIAMEHTCKOHN e TETFHOCTH.

- HammonansHo-3THHYECKHE KOH(JIUKTHI:

ompenereHne, MPHUPOJa, JOTHUKA, CIEMU(UKA, THIIHI,

YY9aCTHHKH, OCOOCHHOCTH BO3HHKHOBEHHS M PA3BHUTHUS.

MexKyIbTypHble KOHGIUKTBI. ['€HOIM Kak KpanHsis

(dhopMa posIBICHUS] HAITMOHATBHOTO KOH(JIMKTA.

Pazgen (momyas) 3.
Teopusi m mnpakTHKA
yHpaBJIeHUS
KOH()IMKTAMH

Tema 7. VYmnpasienud - CraHoBJeHNE TPAKTUKK ympasieHus KoHuukramu| 13-14 Henmens,
KOH(IHKTAMH. VnpalzineHHe KOH(JIMKTOM KaK [EJICHAPABICHHOE /3, o1poc,
BO3JICiiCTBHE Ha €ro JIMHAMUKY B UHTEPECAaX Pa3BHUTHS] yCTHbIE
WM pa3pyLIEHUsl COLMAIbHOM CHUCTEMbI, K KOTOPOH OH BBICTYIICHUS HA
uMeeT oTHouieHnue. Ilonsarue yIipaBJICHUA KOH(l)J'll/IKTOM CEMHHape
Conepxanue ympapicHus KOHMIUKTOM. OCHOBHBIQ
NOHATHS ynpasieHus KoHpuukramu. CopeprkaHue,
cnocoObl  ynpasieHus KOHQUIMKTOM. IIpuHIMIBI ¥
ITOPUTM YIPABICHUS KOHPIUKTOM. DTanbl KOH(IINKTA
n conepxxanue ympaenernss uM (C.M. EmenbsHOB)
CrpaTernyeckiue U TAKTHYECKUE METOJbl YIPAaBICHHS]
KOHQIUKTaMHU. MeToAbl JMAarHOCTHKH KOH(IMKTOH
(A.A. KubanoB). Monepanus kak croco0 ympaBieHHs
koH(pukToM. Posib  pykoBoauTenss B yNpaBiCHUH
KOH(IMKTOM. MeHeHKMEHT KOH(JIUKTOB,
Crpaternyeckue Mo3UIHU NPaKTHYECKOT0 MEHEXKMEHT
110 OTHOLICHHIKO K COLIMaJIbHBIM KOH(l)J'lI/lKTaMI 103Uy
«HETEPIUMOCTI», TO3ULHUS «YCTYITYMBOCTHY, IO3HIIHS]
«yTpaBieHUS», MO3ULUS W TpodieMa KOHQIIMKTHOTQ
MEHEPKMEHTA.
- IIpoGiiema TEXHOJOTU3AIMU MPOLIECCOB YIPABICHHS
koH(paukTamu. CyHIHOCTh COLHMATBHBIX TEXHOJOTHH.
YHuBepcanbHbe, CleMUupUIecKue (CUTYallMOHHEIE),
gacTHeIe  (TIpOLEAYpHBIE)  MOJENU  yNPaBIICHUS
MPOLIECCOM  COLMAJIBHOTO  KOHGUIMKTA W HUX
xapaktepucTtuka. [IpobiemMa 0600CHOBaHHOCTH BBIOOpA
TEXHOJOTMH ¥ HUX KadyeCTBEHHOI'O MMPaKTU4YECKOIro
IMPUMECHCHUA.
- CoumnampHoe TapTHEPCTBO B  MEHEKMEHTE
KOH(JIMKTOB: CYIIHOCTb, TPHHLUIBI W  YPOBHH.
[TpaBoBoe obecreyeHHe COLMAIBHOIO ITapPTHEPCTBA.
KoHcencyc B AeicTBUSIX cOLMaNbHBIX MApTHEPOB Kak
YCIIOBUS YIPEXKICHUSI COLMAIBHON HAMPSKEHHOCTH U
yperyJaupoBaHus KOH(DIMKTHBIX OTHOIICHHH.
COBEpILICHCTBOBAHUE COLMATIbHOTO MapTHEpCTBA —
MyTh K COLUAJIbHOW CTAOMIIBHOCTH B OpPraHHU3aLUsIX U
o01ecTBe.

Tema 8. Ipodunakruka - Ipornosuposanne, npo¢uIakTuka u npexynpexaeane  15-16 venmens,
IIPOTHO3UPOBAHHUE pl K&K OCHOBHbBIC BHIbI YNPABISIOLIMX BO3ACHCTBHI HA /3, orpoc,
paHHUX Jramnax BO3HUKHOBCHUS COLIMaJIbHBbIX] YCTHBIC
[IPOTUBOPEUUIL. CooTHoleHne HOHATUY| BBICTYIUIEHHS Ha
«TPOPHUIAKTHKA» H IIPEIYTPEIKICHNECY KOHPIUKTOB. CEMHHApE

MPEYPEKICHUEC




(cTUMyIHpOBaHUE)
KOH(ITUKTOB.

- OmeIT NPOTHO3MPOBAaHMSA KOH(MIMKTOB B Pa3iIHYHBIX
00JIacTsAX HAay4yHOro 3HAHMS: NPHHIMIBI, 3TAIlbl, THIbL
CyIIHOCTE U OCHOBHbBIE HCTOYHUKH IPOTHO3MPOBAHMUS
KOH(JIMKTOB: OOBEKTHBHBIE, CyOBEKTUBHBIE YCIIOBUS,
(hakTOopEI B3aUMOJICHCTBUS MEXAY JIFO/IbMH,
WHIIMBHYJIHO-TICUXOJIOTHYECKHE 0OCOOCHHOCTH.

- Oco0eHHOCTH TIPOTHO3MPOBAHMS M HPO(UIAKTHKY
KOH(JIMKTOB: NPUHINIB, JTallb, THIIb]
MIPOTHO3UPOBAHMS KOH(IMKTOB; BHIbl YIIPABISIONINX
BO3ICHCTBUII HAa pPaHHUX JTanaXx BO3HUKHOBEHHUS
COLIMANIBHBIX MPOTUBOPEUHMA. YCIOBUS MPO(UIAKTHKHY
KOH(IINKTOB: O0bEKTUBHBIC; 00 BEKTHBHO-CYOBEKTHBHEIC

(CTpyKTYypHO-OpTaHU3AIIIOHHEIE, (hyHKIIMOHAIIFHOA
OpraHHU3alOHHbIE, JMYHOCTHO-(YHKIIMOHANBHbIE,
CUTYaTHUBHO-YIPABJICHYECKHUE); COLMAJIBHOA]
MICUXOJIOTHYCCKHE.

- IlpenynpexieHue U CTUMYJIHPOBaHHE KOH(IMKTOB]
CYLIHOCTb, (DOPMBI NPEAYNPEXIeHHs (BBIHYXKICHHAS H

IIPEBEHTUBHAs), CpeicTBa. OcHOBHBIE MyTH
MIPEBEHTUBHOM (OPMBI NpeayNpeKaeH!sT KOHGIIMKTOB B
OpraHU3aIHH. TexHonoruu HIpeayIpexaeHus

KOH(IIUKTOB: OOMIECOIMATBHBII M TCHUXOJOTHYECKHUH
YPOBHHU JIEHCTBHS MO MPEIYNPEKICHUIO KOH(IUKTOB]
bopmbI MPEIOTBPALICHHS KOH(JIUKTOB HA
00IIIeCOIMaNbHOM yPOBHE;, METOJbl HPEIOTBPAIICHHS]
KOH(JIUKTOB Ha IICUXOJIOTHYECKOM YPOBHE}
mpeaynpexaeHue KOHQIMKTOB U cTtpecc. Dopmpl
MPEIOTBPALICHUS KOH(MDIMKTOB Ha OOIIECOIHUATBHOM
ypOBHe: l/lHCTl/ITyL[I/laJ'll/ISaLII/IH OTHOHJeHI/lﬁ nu HpI/IHHTl/IE
HOPMATHBHBIX MEXaHU3MOB. METOJIbI MPEIOTBPAICHIS]
KOH(JIUKTOB Ha IICHXOJIOTHYECKOM YpOBHE]
MICUXOTEPAaIusl, IMCUXOJIOTHYECKOEe KOHCYIETUPOBAHMUE,
COLUATIbHO-TICHXOJIOTHYECKUI TPEHHUHT .

- Ilpuemsr m cnocoOBl TpeOTBpaIIeHUs] KOHQIUKTA,
V3meHeHre OTHOIICHUS K CUTYallUU U TIOBEICHUS B HEH|
CrocoObl W TpHEeMBbl BO3JIEHCTBUS Ha IOBEIACHHUE
omnmnoHeHTa. [ICMXONOTHs KOHCTPYKTHBHOW KPUTHKH
MeToapl TICHXOKOPPEKIUH KOH(DIUKTHOIO IOBEACHUS,
OHTI/lMaHbele praBJ’leH‘IeCKI/Ie pemeﬂym KakK ycHOBl/Ie
npeaynpexaeHus KoH(IMkToB. KoMmmnereHTHas: OLEHKY

pE3yNbTaToB JIESITEIbHOCTH Kak YCJIOBHE]
NpeAyNpeKACHHS KOH(JIMKTOB. TexHosoruy
npeaynpexaeHuss KoHGIMKTOB. CTpeccoycTOHYMBOCTH
KaK croco6 TIPe Iy TIPEKACHUS KOH()JIHKTOB,
WunuBuayansHast cTparerus " TaKTHKA
CTPECCOYCTONYUBOIO [IOBEACHHUS. VYpasnenug

HEWTpaIu3almei CTpeccoB.

Tema 9. PerynupoBanue
U pa3perieHue
KOH(JIMKTOB

- CymHOCTh peryiampoBaHUS KOH(JIHMKTA. OTarbl
pEryJlupoBaHus KOH(IMKTA: NPHU3HAHUE PEaTbHOCTH
KOH(QJIIUKTA KOH(IMKTYOMMIMU CTOPOHAMH;
JETUTHMHU3alMsi  KOHQUIMKTA,  MHCTUTYLHAIN3anus
KOH(IIUKTA. ConepxaHue MH(pOPMALIMOHHBIX,
KOMMYHUKATHUBHBIX, COHHUAJIbHO-TICUXOJIOTUYCCKUX U
OpraHU3aMOHHBIX TEXHOJIOTUI peryaupoBaHus
KoH(pMKTamMH. MeTouKa yperyJupoBaHus KOHQIIUKTY
(A.S1. Kubanos).

- Pazpemenne kOH(IMKTa Kak 3aKITIOYATENBHBIA 3Tarl
ynpasieHus. Ilpeamoceuiku, (GOpMBI W CIIOCOOBI

paspenieHus KOH(IIIKTA. OcHOBHBIE (dhopmbl
paspenieHuss KOH(IMKTa, MOAENHW, CTHIH, METOJBI
Mopnenn ~ paspemieHust — KOH(IMKTOB: CHJIOBa,

KOMIIPOMHUCCHAS ¥ MHTErpariioHHast. CTHIIN pa3perieHs]

KOoH(JIMKTA! KOHKYPEHIIUH, YKJIOHECHUS],|

17-18 Henens,
/3, o1poc,
yCTHbIE
BBICTYIUICHHS Ha
ceMuHape, TecT,

pedepat




MpUCIIOCOOTICHNS, COTPYAHMYECTBA, KOMIIPOMHCCA,
®opmbl yuactus Tperbeil ctopoHbl (A.S. KubaHnos) B
paspericHny KOH(IMKTA.

- CnocoObl BbIXOJa M3 KOH(JMKTA: Hacuiue,
pasbeauHeHue, IIPUMUPEHHUE. [Tcuxonoruyeckue
0COOEHHOCTH PabOThl C KOH(IMKTAMH: MCHXOTeparusi,
NICUXOJIOTHYECKOE  KOHCYJIBTHPOBAaHWE,  I'PYNIIOBas]
NICUXOTEpaneBTH4Yeckasi  paboTa,  ICHXOJIOTHYECKOE]
nocpeanndectBo. O0yueHne >pPeKTHBHOMY MOBEACHHIQ
B KOHQIMKTaX ® WX pa3pelieHrne. [eXHOIOTHs
3¢ PEKTHBHOTO OOIICHUS ¥ PAIIHOHAIFHOTO TIOBEACHUS B
KoH(}MKTaX. [leperoBopsl B SKCTPEMAaTBHBIX YCIOBHUSIX.
- TleperoBoppl B ympaBieHHMH KOH(IMKTOM Kay
CJIO)KHBIA, MHOTO33/IauHbIl MPOLECC M  CPEICTBO
paspemieHuss KOH(MIWUKTOB. DTambl MEPETOBOPHOT(
mpolecca: MOATrOTOBKA, TPOLECC BEACHHS, aHaINj
pe3yJIbTaTOB, BBIIIOJIHEHHUE JOCTUTHYTBIX
noroBopeHHocteil. CTpareruss M TEXHHUKA BeJCHUS]
neperoBopoB. Crparernueckue 3agadydl M TaKTHYECKHE]
npueMbl. [leperoBopbl ¢ TNpHUBJIEYEHHUEM TPETHEH
CTOPOHBL: apOUTPAX, MEANALINS, TOCPETHUIECTBO.

- JleMOKpaTHYECKHEe TEXHOJIOTHH TOCYJapCTBEHHOT(
YOpaBiICHUS KOHQIUKTAMH. YCIOBHS TPUMEHEHHS U
TUTOJIOTHSI JEMOKPATUYECKAX TEXHOJOTHH Pa3NYHBIX
YPOBHEM (bYHKIMOHUPOBAHUS YIPaBJIEHYECKOH
CHCTEMBI.

7. YYEBHO-METOJUYECKOE Y HHOOPMAILIMOHHOE OBECIIEYEHUE YUEBHO!

JICLIUTIIAHBI

7.1. OcHOBHas1 IUTepaTypa

1.

2.

Koudmukronorus [DnekTpoHHsiii pecypc] — Pexum moctyma: 1.pdf (mgaps.ru), CBOOOTHBINA. —
3ari. ¢ 3KpaHa.

Kondnukronoruss [DnextpoHHblli pecypc] — Pexum pocryma: Konfliktologiya-Hohlov.pdf
(mgpu.ru), cBOOOIHEIH. — 3ari. ¢ dKpaHa.
[IpakTrueckass kKoHGuUKTONOTHA [DNeKTpoHHBIH pecypc] — Pexum pocryma: SKFYumm-

antiterror-Konfliktologiya.pdf (ncfu.ru), ceo6oansrii. — 3ari. ¢ skpaHna.

7.2. JlonoJIHUTeIbHAS JUTEepaTypa

1

2.
3.
4

o w

&

AnmymnoB A S, ununos A. U. Kordaukromorus. — M.: Okemo, 2011, — 512 c.

Ko3ssipes I'.11. Kondaukronorus. — M.: @opym, Uadpa-M, 2010. — 304 c.

Kospipes I'.11. OcHoBbl koHumKTONOTHU. — M.: UTHOPA-M, 2007. —319 c.

Kondmukronorus / A.5l. Kubanos u ap. — U3zn. 2-e, mepepabd. u gom. — M.: UHOPA-M, 2009. — 304
c.

Jlazykun A.Jl. Kondaukronorus: yuebnoe nocodbue. — M.: Omera-JI, 2010. —152 c.

Jlykua 10.®. Kondnukronorus. YmpaeneHnue koHpiauktamu. — M.: Axanemudeckuii Ilpoexr,
Tpuxkcrta, 2007. — 800 c.

Mymryk O.3., Hees A.lO., KoropoBa O.C., LpiOynbckas M.B. Kondmukrtonorus. — M.:
MocxkoBckas GunancoBo-IIpomeinennas Axkanemus, 2011. — 320 c.

Parauxor B.I1. Kondaukromorus: yueOHUK A1 cTyAeHTOB By3a. — M.: KOHUTU. 2011. — 543 c.
CeetnoB B.A., Cemenor B.A. Kondunukronorus: yaeoHoe nocobue. — CI106.: [Turep, 2011. — 352 c.

7.3. UHTEepHeT-pecypchl

1.

bubnnorexa Anmunucrpauuu Ilpesunenta PO [DnekTpoHHbId pecypc] — Pexum
noctyna: http: // 194.226.30/32/book.htm, cBoOoaHBII. — 3ari. ¢ sKpaHa.




2. Poccuiickas 6ubmuoTedHas acconuanus [ DaeKTpoHHBIN pecypc| — Pesxxum moctyna: http
// www.rba.ru, cBOOOIHBIH. — 3ari. ¢ SKpaHa.

3. MexpernonanpHas accoluanus IeJI0BbIX OMOIMOTEK [DIEeKTpOHHBIN pecypc| — Pexum
noctyna: http // www.library.ru, cBOO0HBII. — 3ary. ¢ FKpaHa.

4. MyHununaibHOe 00BeAMHEHNE OMOMMOTEK [DIeKTpOHHBIN pecypc] — Pexum mocryma:
http // www.gibs.uralinfo.ru, cBob6oaHbIN. — 3ari. ¢ 3kpaHa.

5. CeteBas dJIeKTpOoHHAs OuONMHMOTEKa [DNeKTpOHHBIA pecypc]| — Pexxum nmocryma: http //
wib.ido.ru, cBOGOIHBII. — 3ar. ¢ FKpaHa.

6. Cinyx0a dJIEKTPOHHOM JOCTaBKM JOKYMEHTOB M  uH@opmanuu  Poccuiickoit
rocyapcTBeHHoM Oubnmoreka «Pycckuil kypbep» [DnekTpoHHBI pecypc] — Pexum
nocryna: http // www.rsl.ru/courier, cBOOOTHBIN. — 3arJ1. ¢ dKpaHa.

7. Crnucku ccbUIOK Ha 6MOIHMOTEeKH Mupa [DnekTpoHHbIN pecypc]| — Pexum goctyna: http //
www.techno.ru, cBoO0oaHBIN. — 3ari. ¢ FKpaHa.

8. DOnextpoHHas Oubnanoreka [OnexkTpoHHBIH pecypc] — Pexum poctyma: http  //
stratum.pstu.as.ru, cBOOOAHBINA. — 3ari. ¢ FKpaHa.
9. Bupryanbhble OuOanoTeku [DaekTpoHHBI pecypc] — Pexum pocryma: http  //

imin.urc.ac.ru, CBOOOIHBIN. — 3arJl. ¢ dKpaHa.

10. Poccuiickast HanMoHanbHast Oubauoreka [DneKkTpoHHbIN pecypc] — Pexum nocrymna: http
// www.rsl.ru, CBOOOIHBEIN. — 3aril. ¢ dKpaHa.

11. l'ocynapcTBeHHas myOyin4Has Hay4HO-TeXHHYeckas 6ubnmuoreka Poccun [DnekTpoHHBIN
pecypc] — Pexxum noctyna: http // gpntb.ru, cBoOoaHBIN. — 3ariI. ¢ IKpaHa.

12. I[IyOnuyHast snekTpoHHas Oubanoreka [DaeKTpoHHBIH pecypc] — Pexxum nocryna: http //
gpntb.ru, cBOOOTHBIN. — 3arJ1. ¢ YKpaHa.

8. MATEPUAJIbHO-TEXHUYECKOE OBECIIEYUEHUE YUYEBHOM JUCIATIINHbI

VY4ueOHast ayauTopusl AJs MPOBEACHUS 3aHATUH JIGKIMOHHOTO M mpakTudyeckoro tuma (JI1113),
ocHamieHHas: APM npenoaasatens: komnbtotep HP 260 G2— 1 wr., npoekrop CASIO XJ-V2 — 1 wr.,
9KpaH npoekunoHHbld Lumien Master Picture — 1 mwit.; 42 pabo4nx MecTa Jajisi CTYJJCHTOB.

APM nans CTYAEGHTOB C OTrpaHMYCHHBIMH BO3MOXKHOCTSIMH: KOMIIBIOTEp C TMPOrpamMMOil s
cnaboBumsamux Supernova Screen Reader, kmaBmatypa Oombimas mporpammupyemas IntelliKeys USB,
panuoknacc (pagunomukpogon) Coner-PCM PM-1-1.

IIporpamma cocraBieHa B cooTBeTcTBuM ¢ TpeboBanusmu OC BO HUAY MUOU no
HampasieHH0 noArotoBku 14.03.02 «SlnepHble Qu3MKa W TEXHOJIOTHH», YTBEPIKIACHHOTO YUYECHBIM
coBeToM yHUBepcuTeTa, [IpoTokon Ne 18/03 ot 31.05.2018 1.

ABtop: noueHT Kadeaps! punocoduun u muHTBHCTHKH YepemunuHa T.b.

Peuienzent: 3aB. BhIyckaromel kadenpoit saepHOW (QHU3UKKM M CHENTEXHOJOTHH M.T.H., C.H.C.
Kypasnes A.IL

[Iporpamma onoOpeHa Ha 3acemannu Kadenpsl GpuUIOCOOUU M JIIMHTBUCTHUKU ,
npoToKoa Ne
3aB. xadempoii pumocodur U TUHTBUCTHKA Yepemunmaa T.b.




[TPOTOKOJI COI'JTACOBAHU S PABOYEM ITPOT'PAMMbI YUEBHOM JUCLATTIVHBI

Brimyckaromas kadenapa, @®.1.0. 3aBenyromero Pemrenue IMoamuce
KypHUpyomas JTAHHOM BBIITYCKAIOLIEH | 3aBeqyIOEero 3aBEYIOLIETO
CNICIMAIIBHOCTD, JIJIS kadeapoi BBIITY CKAIOIIECH BBIITY CKAIOIIIEH
KOTOpOM YnTaeTcs JaHHas kadenpoii mo Kaeapoii u
JHUCIUITINHA COTJIACOBAHHUIO JaTa

JaHHOU paboueit

MPOTPAMMBI

2 3 4




JOMOJHEHUA U USMEHEHUS PABOYEN NPOT'PAMMBbI

Ha 20 /20 y4eOHBIH rox

Pabouas mporpaMmma niepecMoTpeHa ¥ 000peHa Ha 3ace1annu Kadenpsl Gruiocopuu u
JIMHTBUCTUKH

(13 29

20 r. 3aB. kapeapoii dull k..H. Yepemununa T.b.

Paboyast mporpamma coryiacoBaHa C BBITYCKarOIIeH kadeapoit HanpaBaeHHs TOrOTOBKH
(cenanbHOCTH)
13 29 20 r

3aB. BhIlTycKaromeil kadeapoil saepHoi GU3UKU U CIIELTEXHOJIOTHi 1.T.H., C.H.c. KypasneB A.IL

Yr1Bepxaaro

3aM. pyKOBOIUTENS IO yUeOHOH M Hay4YHO-METOIU4ECKOi paboTe

I1.0. PymsutieB




